BIEU PHi DICH VU BUU CHINH

(Ap duyng tu: 01/05/2021)

I. BANG GIA CUGC PHi GIAO NHAN (P& bao gém thué GTGT)

1. Bang gid dich vy tiéu chuan

NGi mién Pac biét Lién mién
M.Béc > M.Béc Ha Noi <->TPH6 Chi | M.Bdc->M.Trung - Nam

M.Trung --> M.Trung Minh <-> Da Néng M.Trung->M.Bac - Nam

M.Nam -> M.Nam M.Nam->M.Bac - Trung

Noi Huyén Noi Huyén Noi Huyén Noi Huyén
thanh xa thanh xa thanh xa thanh xa

(VND) (VND) (VND) (VND) (VND) (VND) (VND) (VND)

0 - 0,5kg 15.000 | 18.000 | 24.000 | 29.000 | 32.000 | 43.500 | 35.500 | 43.500

0,5kg - 1kg| 15.000 | 19.500 | 27.500 | 32.000 | 37.500 | 49.000 | 41.000 | 49.000

1kg - 1,5kg | 15.000 | 20.500 | 30.500 | 35.500 | 43.500 | 54.500 | 46.500 | 54.500

1,5kg - 2kg | 15.000 | 22.000 | 33.500 | 38.500 | 49.000 | 60.000 | 52.000 | 60.000

2kg -2,5kg | 15.000 | 23.500 | 37.000 | 41.500 | 54.500 | 65.500 | 57.500 | 65.500

2,5kg - 3kg | 15.000 | 24.500 | 40.000 | 45.000 | 60.000 | 71.000 | 63.500 | 71.000

Thoi gian Giao Giao Giao Giao Giao Giao Giao Giao
giao hang N+1 N+2 N+2 N+3 N+3 N+4 N+3 N+4

Khéach hang cé san luong tir 300 don hang / thang trd 1én, vui long lién hé qua email
cskh@spx.vn d€ dugc hé trg thém.

Luuy:

+ Thai gian lay - giao hang ap dung cho céc ngay lam viéc trong tuan t&r Thir 2 dén Cha nhat, trur
ngay lé. Giao hang t6i khu vuc huyén - x4, thoi gian giao hang cong thém 01 (moét) ngay lam
viéc.

Don hang ndi ving la don hang co dia chi nhan va giao & trong cing mot mién.

Don hang lién ving la don hang co dia chi nhan va giao khac mién

- Mién Bé&c: gébm céc tinh, thanh phé & phia bac tinh Thanh Hda;

- Mién Trung: gém cac tinh duyén hai tlr Thanh Hdéa t&i Binh Thuan va céc tinh Tay Nguyén.
- Mién Nam: gém céc tinh Dong Nam B0 va khu vuc Dong bang séng Clru Long.

T /A



2. Bang gia dich vy héa toc

Khoang cach Gia cudc Thai gian giao hang
(km) (VND/don hang) (tinh tir khi ldy hang)

Okm dén 3km 17.000 Giao 01 - 02 gio

1km tiép theo 5.000 Giao 01 - 02 gio

Luuy:

« Mién phi Dich vu thu ho COD cho Don hang tiéu chuan (gia tri Don hang dudi 20,000,000 VND,
chua bao gém VAT) va Don hang hda toc (gia tri Don hang dudi 3,000,000 VND, chua bao gom
VAT).

Mién phi chuyén khoan tién thu ho.
Thai gian doi soat, chuyén tién trd Nguoi glri: Thir Hai, tha Tu, thdr Sau.

Il. DICH VU GIA TANG I/

1. Dich vu thu tién hé
Mién phi Dich vu thu hd COD cho Pon hang tiéu chuan (gia tri Don hang dudi 20,000,000
VND, chua bao gém VAT) va Bon hang hoa toc (gia tri Don hang dudi 3,000,000 VND, chua
bao gom VAT).
Mién phi chuyén khoan tién thu ho.
Thai gian doi soat, chuyén tién tra Ngudi glri: Th Hai, thar Tu, thr Sau.

2. Hoan tra hang

+  Phi tra hang bang 50% cudc giao hang
Thai gian hoan tra
tlr 5-10 ngay lam viéc ké tir ngay n6 luc giao hang lan cudi khong thanh céng.

3. Dich vy bao hiém hang héa
Dich vu bdo hiém hang hda la dich vu gia tri gia tang do Shopee Xpress cung cap cho khach
hang dé dam bdo t6i da quyén lgi ciia Khach hang khi s&r dung dich vu buu chinh cta
Shopee Xpress, vGi muc phi nhu sau:
Gia tri hang hoa (chua bao gom VAT) nhd hon hodc bang 3.000.000 VND: phi bdo hiém
hang hda dugc bao gém trong phi dich vu buu chinh. Gia tri b6i thuong: t0i da 100% gia tri
hang héa, nhung khong qua 20.000.000 VND.
Gia tri hang hoéa (chua bao gém VAT) 16n hon 3.000.000 VND. Mtrc phi dich vu bao hiém
hang héa la 0.5% gia tri bdo hiém hang hoda. Gia tri hang héa lam co sa tinh phi dich vu bao
hiém hang hoa t6i da la 20.000.000 VND. Gia tri boi thuong: téi da 100% gia tri hang hda,
nhung khong qua 20.000.000 VND.
Tat ca cac don hang clia Shopee Xpress méc dinh cé st dung dich vu bao hiém hang hoa.
Co sa tinh gia tri hang héa: Gia tri cia hang hoa trén hda don GTGT hodac gia tri trung binh
thdp nhat cho san pham clng loai trén 03 website ban hang uy tin trong nganh hang néu
nguai guri khong co hda don GTGT nhung cd gidy to khac chirng minh nguén goc hang hoa
(hdéa don nhap hang, héa don mua hang...). Truong hop khach hang khéng thé chirng minh
nguén goc hang héa: Mirc boi thuong téi da la 4 [an cude phi dich vu (da bao gém hoan tra
lai cudce dich vu da str dung) cua dich vu da str dung
Phi dich vu bao hiém hang héa da bao gom thué GTGT va khong nam trong cudc phi van
chuyén
Trong trudng hop xay ra tinh trang mat hang, that lac hang hda, bi trdo d6i, hu hdng hang
hda hoan toan hoac mét phan, thi khach hang sé duoc hudng cac quyén lgi vé boi thudng
theo quy dinh tai Chinh sach Khiéu nai va Dén bu.
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